
NOTICE - Electronic Filing 
For the convenience of the public as well as all Public Service Commission 
stakeholders, the Commission accepts the electronic version of documents to be 
filed via the Internet. To accomplish the electronic filing, the Commission created a 
drop box called “eFile.”  Filings received after 5:00 p.m. are considered received 
“the next business day.”  In addition, the required number of paper copies must still 
be filed with the PSC by noon the next business day for the electronic filing date to 
be honored. 

 
This electronic service offers the public and all stakeholders a number of benefits. Filing 
documents electronically will allow filers to meet filing deadlines electronically, provide 
immediate confirmation to the filer and offer a tracking method. It also offers the public 
and stakeholders immediate electronic access to documents. 

 

Please visit the Commission’s web site http://www.psc.state.md.us/ and register 
to take advantage of this service. “eFile” is located in the upper left-hand side on the 
Commission’s home page under “Online Services.”  By registering, you will also be 
populating or validating the Commission’s address database. 

 
Comments, suggestions or concerns are welcome. Please contact the Office of the 
Executive Secretary at (410) 767-8067. 

 
Use of Electronic Filing System 

 

Registration 

1. General Requirements 
 
There is no charge for registering to use the electronic filing system. 

 
2. How to Register 

 
You may register for electronic filing by going to the Commission's website: 
www.psc.state.md.us and completing the on-line registration form. If you are already in 
the Commission's address book, you will be asked to verify your information. 

 
3. Effect of Registration 

 
Registration as an electronic filing user constitutes an agreement to file hard copies of the 
filing identical to the electronic version (except the hard copy will include the maillog 
number and the file date in the upper left corner of the document) no later than noon of 
the next business day unless otherwise specified by the Commission. Please note: If there 
is a proceeding scheduled for the next business day, after making an electronic filing 
relating to the matter being filed, the hard copies must be in the Commission's offices no 
later than one hour prior to the scheduled proceeding start time. 

 

4. Checking Your Login and Password 

 
Once you register, you should log into the system to ensure that your login ID and 
password work. The login and password fields are case sensitive so you must type them 



exactly as they appeared when you registered. If you are unable to log into the system, 
please email the Commission at efile.filings@maryland.gov. 

5. Security 
 
A. Password 

 
A filer's login and password constitute one's official signature on all documents filed 
under the login and password. It is very important to protect your login and password 
from unauthorized use. If you discover that someone has used your login and password 
without your permission, you should immediately notify the Commission. 

 
B. Delegation of Authority to Use Login and Password 

 
A filer may allow a secretary, paralegal, or other person to use his or her login and 
password to file documents on their behalf. It is important to remember that your login 
and password constitute your signature, regardless of whether you personally use it or 
delegate that authority to someone else. 

 
6. Type of Files to upload 

 
Adobe Acrobat (PDF) is the only valid file type. All others will not be uploaded 


