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In Maryland, retail utility customers can choose whether to purchase their electricity or gas from their local utility or an alternative supplier. 





Some suppliers offer various billing options,  environmentally friendly options, or lower prices.  Whether you choose to have your utility or another  company as your supplier, your utility company still delivers your electricity or gas to your house and provides all of the same customer services.








See list of suppliers licensed by the Maryland Public Service Commission (PSC) at � HYPERLINK "http://www.psc.state.md.us" ��www.psc.state.md.us�. Go to the Consumer Information column and click on Suppliers Search. 





The Maryland Office of the People’s Counsel also maintains a chart comparing prices. Go to � HYPERLINK "http://www.opc.state.md.us" ��www.opc.state.md.us� and then go to Publications.
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    Choosing a Supplier


Ask the supplier for its license number and check it on the PSC website. 


You can find links and contact information for gas and electricity and natural gas suppliers on the PSC website—contact them to determine what offers are available. Supply charges (whether from your utility or an alternative supplier) will not include the utility’s distribution charges, which are the same no matter who supplies your gas or electricity.


Many suppliers require you to sign a 1 to 3-year contract. Understand the terms and price before signing.  For example, it is important to know whether the supplier imposes termination charges if you wish to cancel.


The person whose name is on the utility bill must sign the contract.  


    After You Sign the Contract


After you authorize a supplier to enroll you, the supplier will contact your local utility company to make the change.


If you do not want to continue with the new supplier after the           initial contract period, cancel the contract so it does not renew automatically. Suppliers are required to send customers a renewal notice 45 days before the automatic renewal date and state clearly changes in contract terms or price.


A supplier can charge you termination fees if you cancel the contract before the end of the initial contract period or if you cancel the contract after it has automatically renewed.


If a supplier goes out of business, your service will automatically return to your local utility service with no penalty fees to you.


If you have a dispute and cannot resolve it with the supplier, contact the PSC’s Office of External Relations at 410-767-8028.


You should still contact your local utility regarding electric or gas outages, as well as emergencies. Customers will receive the same priority in restoring outages and resolving emergencies whether they purchase gas or electric service from the utility or from another supplier.      
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